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FISH of SanCap is working safely to meet the needs of our community.  We continue to follow strict 
safety measures to protect our clients, volunteers, staff, and community. Please be assured that we 
are following safety measures including mask wearing, hand sanitizing and social distancing. Our 
number one priority is the safety of our staff, volunteers, and clients. 
  
Walk-In Center: 

 Clients are not permitted in the building at this time. 

 All staff, volunteers, and scheduled visitors are required to wear a mask covering their mouth 
and nose when in the presence of other people both in common spaces and personal offices.   

 Everyone should work to maintain a six-foot distance, or reasonable distance, when others are 
present. 

 Common spaces, including kitchen and bathrooms, are disinfected frequently.    
Food Pantry: 

 No clients are allowed into the Food Pantry space 

 Requests for food are taken from client outside the building and filled by a staff member which 
will then bring their food to the back door for a contactless pick-up. 

 Volunteers should not interact directly with clients. 

 Door handles are disinfected every 30-60 minutes. 
Volunteers: 

 No more than two volunteers in the building at any time. 

 All volunteers must abide by the same safety policies in place for staff. 

 Should any volunteer become exposed to the virus, please notify us immediately so that we 
can reassign duties as quickly as possible. 

Equipment: 

 Equipment is disinfected before distribution to any client. 
Meals: 

 We continue to deliver meals with increased safety protocols. 

 No face to face interaction will occur. 

 Meals are placed into client coolers outside of client home. 

 Volunteer drivers follow up with a phone call to client. 
 Social Services  

 Clients are served primarily via phone, email, and Zoom. If none of those options are viable, 
Clients may arrange an in-person meeting according to safety protocols. 

Workshops and Community Events 

 All workshops and events will be held virtually until further notice. 
Visitation 

 In person visitation is suspended until further notice. 

 Daily reassurance calls can be set up upon request. 
 

*Please be advised this is subject to change* 
 


