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The FISH Walk-In Center and 
Food Pantry will be closed on 

Monday, February 21

A huge and heartfelt THANK YOU to all FISH volunteers!  Because of you, we 
were able to answer nearly 26,000 service requests in 2021. Our volunteers 
donated 5,836 hours and drove 22,103 miles conducting FISH business last 
year. 

We consider volunteers 
our lifeblood.  Through 
activities big and small, our 
volunteers allow the over 30 
programs and services we 
offer throughout each year to 
run.  In 2021, our volunteers 

nourished our community by delivering 5,090 meals to neighbors and 
welcoming 5,967 visitors to our Food Pantry, equating to 213,316 meals.  
“We rely heavily on our volunteer force and cannot thank each and every 
one of them enough. Their giving of time and energy is a true treasure. The 
level of caring and compassion from our volunteers is second to none, and 
we are so very proud to work with them,” states Maria Espinoza, Executive 
Director. Other notable volunteer contributions, while too many to list, 
include assembly of 4,294 kids’ food backpacks; 1,186 reassurance calls to 
our senior neighbors; and assembly and delivery of holiday food baskets to 
562 households throughout the year.

Volunteer contributions don’t go unnoticed and are usually celebrated 
annually at the FISH Annual Meeting and Volunteer Recognition Luncheon,  
Unfortunately, due to the rise in COVID-19 cases and out of an abundance of 
caution for our community, the 2022 luncheon has been canceled.  

There are always opportunities to become involved with FISH, from 
transportation to meal delivery; phone duty to stocking shelves; and much 
more! New volunteers are trained in their area(s) of interest, and placed 
with a more seasoned volunteer, giving newcomers the necessary tools 
to be successful.  “FISH has been a Godsend through the pandemic. As a 
volunteer, I’ve witnessed many users of FISH have even more hardship over 
the last 1-1/2 years. FISH has responded with focused giving from food to 
social services to maintaining high spirits for the homebound to providing 
COVID vaccines to the community, and much more. And they do it all with 
smiles on their faces,” says Gary Biltgen, volunteer.  

The application to become a FISH volunteer can be found on our website, 
https://www.fishofsancap.org/volunteers. New volunteer trainings are held 
frequently via Zoom. For additional details, please contact FISH.  



FISH Volunteers Over The Years: 2012-2019







food programs • island based education • social & senior services • helping hands & financial assistance

CHANGING LIVES IN OUR COMMUNITIES SINCE 1982 

IMPACT 2021 
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20,885 service requests were 
answered by FISH and 
impacted the lives of 5,544 
individuals in 2019
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20,885 service requests were 
answered by FISH and 
impacted the lives of 5,544 
individuals in 2019
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295CHILDREN RECEIVED MUCH NEEDED

SCHOOL SUPPLIES

Please consider FISH as your island nonprofit partner.
93% of every dollar spent goes directly to our over 30 programs and services. 
Together, we will continue to be there to remove obstacles,  
fill in the cracks, and meet individual needs— 

neighbors helping neighbors.
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CELEBRATING OUR 40TH ANNIVERSARY
Sanibel Students Artwork On Helping Others 

food programs    •    island based education    •    social & senior services    •    helping hands & financial assistance
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—by Grant, The Sanibel School

In honor of FISH’s 40th Anniversary, students at The Sanibel School created 
works of art showing the importance of helping neighbors and family.  

We are inspired by their wonderful art and their clear understanding  
of how small acts of kindness can make a big difference.  

The future of FISH—and our young neighbors—is promising indeed.

When we went to 
the store someone 
did not have enough  
money so we gave 
him some.

food programs    •    island based education    •    social & senior services    •    helping hands & financial assistance

2430-B Periwinkle Way
Sanibel FL 33957
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—by Zane, The Sanibel School

In honor of FISH’s 40th Anniversary, students at  
The Sanibel School created works of art showing the 
importance of helping neighbors and family. We are  

inspired by their art and their clear understanding of how 
small acts of kindness can make a big difference. The future  

of FISH—and our young neighbors—is promising indeed.

I was welcoming someone to the neighborhood.  

I felt really  
good about it.



&now
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40 years

In 1982, FISH was an acronym for Friends in Service Here.  
As we’ve grown through the years, our logo and branding has 
evolved in a continuing effort to reflect the full spectrum of  
neighborly help we provide for ANY islander in need. In staying 
true to our beginnings, we continue to enrich the lives of all 
people in Sanibel and Captiva Islands, specifically through  
Food programs, Island based education, Social & senior  
services, and Helping hands & financial assistance.  
So while things may look a little different 40 years later,  
FISH still stands for the same thing—neighbors helping 
neighbors. And that won’t change.

THEN

—March/April First full week  
 of operations; Ready to help 24-7;  
 original phone number is still in use

1982

1983—First annual meeting at Gulf Pines

1984—Hurricane Committee Established

1986—First Friendly Faces Event

—“Person-to-Person” calls established

1992—FISH celebrates 10 years of service

1999—New FISH President,  
 Norman Bowles steps in  
 after 12 years of volunteer work

— adopted motto of  
 “Neighbors helping Neighbors”

2007—New logo reflecting community   
 focus; opened first Walk-in Center

2008—Food Pantry opened &  
 Walk-in Center relocated 

—FISH becomes a 
 United Way Partner

—Volunteers jump to action  
 before Hurricane Floyd

2011—Backpack Program established

2012—“30 Rocks!” FISH 30th  
 Anniversary Celebration

1987

2003

1988

2009

—New Walk-In Center  
 opens & FISH has a  
 “Home of its Own”

2015

—FISH assists record  
 numbers following  
 Hurricane Irma

2017

—New logo  
 and Mission  
 Statement

2020

40 year timeline

a glimpse  
at the evolving 
FISH logo and 
acronym over 
the past 40 

years



COMMUNITY ASSISTANCE: Carmen’s Story
FISH OF SANCAP has been assisting islanders since 1982 as a ‘neighbors helping neighbors’ social 
service organization. Over the last 40 years, FISH has grown to offer over 30 services ranging from 
food programs to financial assistance with rent or medical bills; educational workshops and youth 
programs; senior programs to prevent isolation and other supports for aging-in-place, and more. FISH 
offers something for everyone.  

FISH’s Helping Hands program, which provides emergency financial assistance, is one of their most 
critical programs offered. Through this program, islanders in crisis can request assistance with rent, 
utilities, medical or other essential bills. 

Carmen Perez, whose name has been changed for client privacy, is 
a single middle-aged woman working over 50 hours per week on 
Sanibel. Carmen moved with her husband to Fort Myers, where he 
worked in construction, and she picked up work as a housekeeper.  
Things were looking up, or so Carmen thought.  

While they didn’t have disposable income, they were able to keep 
up with bills and feed their family.  However, when things between 

Carmen and her husband started to become turbulent again, she reached out to FISH for help. Upon 
meeting with the FISH Social Services Director, Nitza Lopez, Carmen said that she felt ‘broken’, having 
endured many personal hardships, including an abusive relationship.  

Nitza immediately jumped to action starting first with ACT, a nonprofit working with families involved 
in domestic violence, to ensure the safety of Carmen and her children.  Next, were the meeting the 
family’s basic needs. Nitza enrolled Carmen in the food pantry to make sure there was food on the 
table. FISH was able to assist with rent and the first month of utilities so Carmen and her children 
could move out into an apartment of their own. The children now receive food backpacks weekly 
with kid-friendly foods packed just for them, and the family was able to have a bright holiday season 
through the holiday food baskets and adopt-a-family gift program.  

Carmen is working hard at long-term self-sufficiency through education. Although she works full time, 
Carmen visits FISH twice weekly to receive ESOL classes to improve her English skills and progress in 
her future career ambitions. Carmen’s children also receive tutoring assistance through FISH for their 
academics and after school care while their mother is taking her English classes.  Carmen’s hopes to 
continue to enhance her education and someday work as a computer technician. 

“Cases like Carmen’s are challenging for so many reasons,” says Nitza Lopez, Social Services Director, 
FISH.  “We have built a connection—I was the first person she shared her story with, and we keep 
in touch on a regular basis. FISH is fortunate to be able to offer so many services to those in crisis. 
We’re so grateful we can help her through life’s struggles and be part of her personal and professional 
growth journey.”  



Continuing a popular service from the last several years, FISH will again host the United Way 
Volunteer Income Tax Assistance (VITA) Program which offers free tax preparation assistance.  
Eligible households who must make $66,000 or less.  Participating taxpayers will have their returns 
completed and filed for them at no cost. VITA preparers are IRS certified, trained volunteers that 

ensure each participant’s return is maximized by informing them 
of all tax credits or policies relevant to their personal tax situation.

Beginning Fri., Feb. 4, VITA will offer tax preparation service 
at the FISH Palm Ridge location -- 2330 Palm Ridge Road, #16, 
Sanibel, next to Island Pharmacy, from 9:00a-1:00p. Appointments 
are required.  During the appointment, an intake, tax return 
preparation and quality review will be conducted. Upon 
completion, the return will be filed on-site with the preparer. 
Individuals should plan for an approximate one-hour appointment. 
Additional appointment dates are February 11, 18 and 25; March 
11 and 25; and April 8 from 9:00a-1:00p.   

For those with time constraints, documentation may be dropped off on Feb. 11 and 18 between 4-6p.  
The documentation will be taken to Fort Myers for return preparation and returned to Sanibel for 
pick up on the following Friday at the Palm Ridge location.

Those wishing to have their tax return completed through the VITA Program must bring the following 
documentation, if applicable.  Tax returns cannot be completed without all of the items listed below:  

• Valid picture ID

• Social security card or Individual Taxpayer Identification Number (TIN) for each family member and 
working adult

• Birthdates for everyone on the tax return

• Amount of 3rd Stimulus payments received

• Amount of Child Tax Credits received (in 2021)

• All earning statements (W-2, W2G, 1099s)

• Total paid for daycare and provider business Employer Identification Number (EIN)

• Your spouse, if you are married and filing jointly

• Affordable Health Care Statements (1095-A)

Additional information, such as interest and dividend statements, previous year’s tax return, student 
loan information, etc. may be requested by VITA preparers. For additional information on the VITA 
Program, please contact FISH. 

PROGRAM HIGHLIGHTS:
FISH, United Way Sponsor Free Tax Return Assistance



FISH Offers Women’s Health Series
FISH, with Loureen Downes, Ph.D., Associate Professor at FGCU, 
is offering a complimentary Women’s Health Seminar Series 
starting Wed., Feb. 2 at 6:00 p.m. at the Sanibel Community 
House, 2173 Periwinkle Way, Sanibel. This interactive format 
consists of an approximate one hour seminar followed by a 
question and answer period.  Sessions on women’s health are 
presented by Dr. Downes expertise and a long and distinguished 
career of education, research, and clinical practice spanning the 
nursing and lifestyle medicine fields. This health series is open to 
everyone, though some themes will focus on women’s health.

The Women’s Health Seminar series will be offered on Wednesdays during the Month of February 
2022. The seminars will be offered as listed:

• Seminar #1: Heart Disease & Lifestyle Behaviors:  Wed., Feb. 2nd from 6:00 p.m. – 7:45 p.m.   Dr. 
Downes will introduce heart disease as one of the leading causes of death for women in the US. 
She will discuss causes and risk factors as well as lifestyle behaviors for prevention of the disease. 
Other topics of discussion will include ideal cardiovascular health and practical steps to change 
dietary habits.

• Seminar #2: Nutrition and Your Health: Wed., Feb. 16th from 6:00 p.m. – 7:45 p.m.   Dr. Downes 
will discuss nutrition education, the incorporation of positive nutritional practices in our everyday 
lives, and the effect of nutrition on the development of breast cancer.

• Seminar #3: Weight Management: Wed., Feb. 23rd from 6:00 p.m. – 7:45 p.m.   Dr. Downes will help 
identify the trends of obesity in the US while discussing the health risk of being overweight or 
obese, including cancer, diabetes, and brain health.

Dr. Loureen Downes has cultivated a long and distinguished career of education, research, and 
clinical practice spanning the nursing and lifestyle medicine fields.  She earned her Ph.D. in Nursing, 
with a dissertation subject of Motivators and Barriers of Healthy Lifestyle Behaviors, at the University 
of Connecticut. Dr. Downes is currently an Associate Professor and the founding Doctor of Nursing 
Practice Program Director at Florida Gulf Coast University (FGCU) in Fort Myers, Florida. She is a 
board-certified family nurse practitioner, a Fellow in the American Academy of Nurse Practitioners, a 
member and inaugural diplomate of the American College of Lifestyle Medicine. Her academic and 
clinical trajectory spans 30 years, including 24 years as a Family Nurse Practitioner and 15 years as a 
nurse practitioner educator. 

Dr. Downes’ clinical, scholarly, and research interests are related to preventing and managing 
chronic diseases through healthy lifestyle behaviors. She is the sole or principal author of seven 
peer-reviewed journal articles, twelve conference abstracts, and one textbook chapter. Dr. Downes 
developed an instrument, “Motivators and Barriers of Healthy Lifestyle Behaviors Scale,” utilized 
nationally and internationally. For additional information on the Women’s Health Series, please 
contact FISH.



All islanders, friends and family are invited to the community-wide FISH OF SANCAP Virtual Friendly 
Faces Luncheon, scheduled for Tues., Feb. 8 beginning at noon via Zoom.  Lunch, prepared by 
George & Wendy’s, consists of a cold entree, side, water bottle and dessert.  The cost of the luncheon 
is waived and complimentary to all participants.  FISH volunteers will deliver meals to islanders 
beginning at 11:30am.  

Guest speaker Michiale M. Schneider is a nature photographer who has a 
distinctive eye for the world that surrounds us. She looks for and captures its 
uniqueness in even the most ordinary. A transplant from Toledo, Ohio, she 
now resides permanently in the Fort Myers area. When not working, she seizes 
every opportunity to grab her camera and get out in nature, with Ding Darling 
being one of her favorite places. “We are delighted to welcome Michiale and 
view some of her beautiful photographs,” says Erika Broyles, Senior Services 
Director, FISH. “Michiale sees the beauty in everything that surrounds us and is 
able to capture the ordinary and make it extraordinary.”

Please join FISH and Michiale Schneider to catch up with friends from the past and make new 
connections.  Reservations and meal choices are required by Fri., Feb. 4 to the FISH Walk-In-Center, 
239-472-4775.  Once registered, FISH will provide an emailed link and meeting ID number for access. 

Virtual Luncheon With Nature Photographer

Cooking With Leslie
The monthly Cooking with Leslie virtual cooking class sponsored by 
FISH will take place on Thurs., Feb. 17 beginning at 2:00pm via Zoom.  
February’s recipes feature a Winter Salad with Homemade Vinaigrette 
and French Onion Soup followed by Paleo/Keto Brownies for dessert.  
“This simple version of the classic French Onion soup is warm, cozy and 
flavorful,” says Jennifer Pagano, FISH Education and Outreach Director.  
“The accompanying salad and brownies present a well-balanced meal 
for all to enjoy.”  Leslie Adams, chef and owner of Sanibel Captiva 
Catering/Catering by Leslie Adams, will lead the lesson in cooking 
class format. Adams, former owner of the award-winning Rosie’s Deli, 
Sanibel, currently devotes her energy and talents as a catering service 
and private chef. 
 
Says one of last month’s participants, "My husband and I look forward every month to the FISH 
cooking classes. My spouse never likes to leave the house and for him especially they are a real treat. 
Thank you, FISH, for enriching our lives."

FISH will provide a list of ingredients necessary for the lesson to registered participants. If there is a 
need, FISH can assist in purchasing ingredients and deliver on the day of the event. Please indicate 
if ingredients and delivery are needed with RSVP. Please register no later than Feb. 14, 2022, by 
contacting the FISH Walk-In-Center, 239-472-4775. Once registered, FISH will provide an emailed link 
and meeting ID number for access.   



UPCOMING COMMUNITY PROGRAMS
FEBRUARY 2022

food programs  •  island based education  •  social & senior services  •  helping hands & financial assistance
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FISH continues to help our neighbors in meeting their physical, mental and emotional 
needs.   As always, we are committed to being a safety net for all.   At the end of the 

day, our message is simple— FISH is for everyone.  

Women’s Health Series Part 1 -- Wed., Feb. 2, 6:00p
Location: Sanibel Community House, 2173 Periwinkle Way, Sanibel and Virtual
Dr. Downes introduces heart disease as one of the leading causes of death for women in the US. 
VITA Income Tax Retrun Preparation -- Fri., Feb. 4, 11, 18, 25 9:00-1:00p by appt.
Fri., Feb. 11, 18 drop off only 4:00-6:00p
Location: FISH Palm Ridge -- 2330 Palm Ridge Road #16 next to Island Pharmacy
United Way Volunteer Income Tax Assistance offers free tax preparation assistance to eligible 
households who make $66,000 or less.  Participating taxpayers will have their returns completed 
and filed for them at no cost. 
Virtual Friendly Faces Luncheon -- Tues., Feb. 8, Noon-1:30p
Virtual community luncheon where nature photographer Michiale Schneider will share her art. 
RSVP to FISH by Fri., Feb. 4.  Menu options and Zoom link will be provided.
Women’s Health Series Part 2 -- Wed., Feb. 16, 6:00p
Location: Sanibel Community House, 2173 Periwinkle Way, Sanibel and Virtual
Dr. Downes will discuss nutrition education, the incorporation of positive nutrition practices in our 
everyday lives.
Virtual Cooking with Leslie -- Thurs., Feb. 17, 2:00p
Virtual cooking class with Leslie Adams featuring a Winter Salad, French Onioin Soup and Paleo/
Keto brownies. RSVP to FISH by Feb. 14. Recipes and Zoom link will be provided.
Memory Cafe -- Tues., Feb. 22, 10:00a
Interfaith Outreach of SanCap and The Dubin Center offer the Memory Cafe,  a comfortable, safe 
and supportive environment for individuals living with dementia and their caregivers.
Women’s Health Series Part 3 -- Wed., Feb. 23, 6:00p
Location: Sanibel Community House, 2173 Periwinkle Way, Sanibel and Virtual
Dr. Downes will introduce the effects of a healthy diet on diabetes and brain health and provide 
tips for weight management. 
Elder’s Climate Action -- Thurs., Feb. 24, 3:00p
An informational discussion on the climate crisis, led by Maxine Lobel of Elders Climate Action, a 
group that mobilizes elders throughout the US to address climate change.
Ongoing, monthly:
Backpack for Kids Distribution - weekly at FISH OF SANCAP
Smile Box Distribution - delivered the 2nd Friday of the month
Memory Cafe - 4th Tuesday of each month at the Sanibel Community House



ABOUT FISH

FISH of SanCap is a nonprofit,  
staffed by more than 150 
volunteers. Professionals staff 
the Walk-in Center and are 
available Mon. through Fri. to 
assist islanders and visitors 
with an array of services and 
programs. FISH is Sanibel 
and Captiva’s only neighbors 
helping neighbors organization 
offering a range of human 
services including:

• Temporary Emergency 
 Financial Assistance
• Food Pantry
• Medical Equipment Loan
• Hurricane Packets
• Hot Meals Program
• Kid’s Food Backpack
• Community Seminars
• Youth Scholarships
• Referrals & Resources
• Monthly Luncheon 
 and much more!

WE NEED GREAT PEOPLE LIKE YOU!
Although certain duties are limited during the COVID crisis, we still need 
volunteers! Please consider our volunteers opportunities, including phone 
duty, meal delivery, food pantry, and more. Contact Kim Ouellette for details. 
Click on the links below for a calendar download for the following services:

February Phone Duty                                  February Meal Delivery  

RESOURCES
Below are online shopping links to make your generosity that much easier. An online  
account is required for ordering. For direct shipments to our Food Pantry, please 
send to: FISH c/o Food Pantry, 2430-B Periwinkle Way, Sanibel, FL 33957. Please in-
clude a gift note so we know who it’s from and can acknowledge accordingly! 

Bailey’s General Store Jerry’s Foods             Publix          Amazon Prime Pantry

FOOD PANTRY DONATIONS NEEDED
We are proud to offer supplemental groceries to our island neighbors five days 
a week by way of our ‘Choice’ Food Pantry. We are open from 10:00am-3:45pm 
Monday—Friday, allowing our clients to shop according to their own life schedules that 
may otherwise prevent them from getting the resources they need.  Our Food Pantry is 
always in need of the following items:

• Canned protein   • Nut butters and jellies 
• Canned fruits and vegetables • Pasta, rice, beans 
• Cereal    • Ready-to-eat meals and soups 
• Crackers and snacks  • Visit our FOOD PANTRY PAGE 

FOOD PANTRY
DROP-OFF INFO

We accept donations to help 
stock our Food Pantry. 
Items must be unopened, 
unexpired non-perishables.

Perishable items accepted 
Mon-Fri from 8am-3:30pm  
at the Walk-in Center

Other drop off sites include:

• Bailey’s General Store
• Bank of the Islands
• Jerry’s Foods

You shop. Amazon gives.  Amazon donates 0.5% of the 
price of your eligible AmazonSmile purchases to the 
charitable organization of your choice.  AmazonSmile 
is the same Amazon you know. Same products, 
same prices, same service.  Support your charitable 
organization by starting your shopping at smile.amazon.
com



FISH Volunteers In Action
Thank you to all of our wonderful, dedicated volunteers. You are undoubtedly the lifeblood of our 
organization, and we could not do what we do without you!


